Common Stephen Ministry Questions and Answers
What if I don’t feel qualified to be a Stephen Minister?
· You do not need any special care-giving experience to become a Stephen Minister. What matters most is that you have a loving heart, a caring spirit, and a willingness to walk alongside someone who is hurting.
· We will guide you every step of the way, teaching you what to say, how to say it, and even what is best left unsaid. You will also have plenty of opportunities to practice these skills in a supportive and encouraging class setting.
I’m good at helping people solve their problems. Would that give me an advantage as a Stephen Minister?
· Not necessarily—and that may be reassuring to hear.
· Stephen Ministry is built on Christian values and sound caring principles: Jesus is the cure giver, and Stephen Ministers are the care givers. Our role is not to fix problems, judge people, or tell care receivers what they should do. Instead, we offer the gift of presence—we walk alongside them, listen with compassion as they share their pain, and trust that Jesus is working through that caring relationship to bring healing and hope.
How, where, and when will the training happen?
· The class will meet in Saint Matthew’s Church Parish Hall, 12330 S 36th St, Bellevue, NE 68123.
· Your Parish Family Stephen Leaders—Dan Taylor, Jeanne Maher, Ray Romero, John Boeckman, and Tina Zieno—will lead the training.
· Classes will be held on Monday evenings for 20 weeks, beginning September 14, 2026, from 6:30 PM to 9:00 PM. And please do not worry if you miss a class—we understand that life happens.
· The training includes pre-class reading, devotions, presentations, discussions, skill practice, and videos, all designed to help you grow in confidence and care.
What happens if I miss a class?
· We understand that committing to every Monday class for six months can be difficult, so makeup classes are available when you need them.
· We will do our best to schedule makeup sessions before the next class, and we will work with you as much as possible.
What does the training cover?
· The training will gently guide you through proven principles and practical skills for offering high-quality, Christ-centered emotional and spiritual care.
· You will grow in understanding of your own thoughts, feelings, and actions, while also learning how to better understand and care for people who are hurting.
· Along the way, you will develop caring and relational skills that can bless many areas of your life.
· Topics include listening, assertiveness, crisis theory, confidentiality, mental health and other helpful resources, grief, depression, and understanding suicide.
· This experience can deepen your faith as the Holy Spirit shapes you into a Christ-centered caregiver, and you will have many opportunities to notice the Holy Spirit at work throughout the class.
· You will also share in a meaningful sense of Christian community, encouragement, and camaraderie with your classmates.
· The class is much more than lectures—it is interactive, engaging, supportive, and enjoyable.


Can I just come to the 1st couple of classes to make sure this is right for me?
· Yes. You are welcome to attend the first couple of classes to prayerfully discern whether this ministry feels right for you. You will receive a full set of training books; we simply ask that you wait to write in them until you are sure you plan to continue.
What happens after the initial Stephen Minister training is over?
· After completing the 20 weeks of training, you will be joyfully commissioned as a Stephen Minister during Mass at Saint Mary’s or Saint Matthew’s Church, depending on priest availability.
· When you feel ready, you may be prayerfully matched with a care receiver and begin meeting regularly as that person’s Stephen Minister, as needs arise.
· You will also be supported through Stephen Ministry Continuing Education and Peer Supervision meetings twice a month, helping both you and your caring relationship continue to grow.
· Continuing Education topics include caring for those who are dying and their families, major medical crises, aging-related challenges, long-term care needs, divorce, and starting a family.
Is there a cost for Stephen Ministry?
· No. There is no cost for Stephen Ministers or for the people who receive care.
· Students are welcome to bring snacks to class if they would like, but there is no expectation to do so.
· Through second collections and fundraising, the church generously provides about $100 in funding per student. Participants are encouraged to serve in the ministry for about two years, though this is not a firm requirement. 


· Who receives care from Stephen Ministers?
· Stephen Ministers offer one-on-one care to people from our churches and local community who are walking through a difficult season or life crisis.
· What kind of care would you provide?
· We provide emotional and spiritual support only.  We do not provide services such as transportation, shopping, or other practical assistance.
· How many people would you be caring for?
· Unless you request it, you will only be assigned to one person at a time.
· What if I say or do the wrong thing?
· You will not be assigned to anyone until you feel comfortable and confident doing so.
· Everyone says something “wrong” at one point in their life.  If you never said or did something wrong, you wouldn’t be human .
· How long do caring relationships last?
· A caring relationship can last from a few days to over a year.  However; a Stephen Minisiter will not be asked to maintain a caring relationship with the same person for over a year.  A new Stephen Minister would be transitioned to care for that person if longer term care is required.
· With that said, if the Stephen Minister is not comfortable with their care giving relationship, then we can transition a different Stephen Minister to take over if needed.
· What if my care receiver needs more support than I can provide?
· We maintain a strong referral list to help connect the care receiver with additional support when needed.
